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RYDER NATIONAL RENTAL
Premium Services. Preferred Status. Personal Attention.

FLEET LEASING & MAINTENANCE

|

DEDICATED TRANSPORTATION

|

SUPPLY CHAIN SOLUTIONS

R E N T A L

P R O G R A M

Get ready to take business to the next level.
Ryder National Rental Program
To be the best in your business, you need the very best from your
business partners. Say hello to the Ryder National Rental Program
— Ryder’s exclusive suite of premium services.
At Ryder, we deliver more than just the most reliable trucks
on the road—we deliver more than 80 years of transportation
leadership. As a National Rental customer, we’re ready provide
the personalized attention and solutions you need to maximize
your business opportunities—helping you control costs, save
time, and improve your bottom line.

Sprinter
Van

Straight
Truck

With the Ryder National Rental Program, we take better service
to the next level.
Tractor

Reserve your ideal truck anytime, anywhere at
reservations.ryder.com or 1-800-345-9282.
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RESERVATIONS.RYDER.COM

Find what you need. Reserve when you want.
At Ryder, we’re always looking for ways to provide you with better service. With our rental reservation website—
reservations.ryder.com—quickly and easily reserve the truck you need at your negotiated rate—anytime, anywhere, 24/7.

FIND A CONVENIENT
RENTAL LOCATION
Quickly see the North
American location
nearest to you.

MAKE YOUR TRUCK RESERVATION
Secure the exact
truck you need, fast
and easy.

VIEW AVAILABLE
VEHICLES
Browse our
unparalleled
inventory.

RESERVATIONS.RYDER.COM
M A N AG E YO U R
P RO F I L E O N L I N E
Store your preferences
and key details.

RECEIVE CONFIRMATION OF
YOUR TRUCK RENTALS
Get fast confirms
of every Ryder
transaction.
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MODIFY OR CANCEL A RESERVATION
Change your mind?
Switching your reservation's a snap.

Save time, go paperless.
Go paperless and save time
As a business owner, your time is precious.
That’s why we guarantee you’ll check in
and check out in 20 minutes or less with
our paperless rental process.
Faster service
We streamline your time at Ryder by using Android tablets to
complete and sign all forms. That means no more annoying
paperwork. And when pictures are needed to document your
vehicle’s condition, we use our tablets for that, too.
Easier communications
Ready for easy account management and reservations?
Do it all from your laptop, tablet, or smart phone with
Ryder’s electronic options, including email confirmations
on all Ryder transactions.

Customer satisfaction.
One voice drives us: Yours.
Your happiness is our priority.
At Ryder, we’ve enjoyed more than 80 years of success due to
two undeniable reasons: proven, reliable trucks and your
enduring satisfaction. We are forever analyzing how to deliver
a better customer experience to you.
In both areas, we never take success for granted—we measure it.
When it comes to truck reliability, we vigilantly monitor maintenance needs. With customer service, however, our success comes
down to one important factor: your opinion.
When each Ryder rental is complete, we ask you—and each Ryder
customer—to give us your honest assessment of our strengths
and weaknesses through our customer survey. Rest assured, we
take your feedback to heart. Your opinion is our guidepost for
ensuring we continue to deliver the better service you’ve come to
expect from Ryder.
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SASKATCHEWAN

COLUMBIA

MANITOBA

Edmonton

RY D E R LO C AT I O N S AC RO S S N O RT H A M E R I C A
Saskatoon

ONTARIO

Calgary

Lethbridge

Winnipeg

Vancouver
Surrey

Québec City

Sudbury

Ottawa

Montreal

Kingston
Mississauga
London

Hamilton
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Billing and invoicing made easy.
Customized billing
Each business has different billing and accounting needs. As a
National Rental customer, Ryder works with you to customize your
billing to fit your specific requirements. From expedited account
setup to simplified accounting, we make it as easy as possible to
manage your rental demands.
Perhaps you want to consolidate bills and receive one monthly
invoice—or maybe you need bills sent to each operating unit
directly. You want it, you got it. Opt to receive bills automatically
via fax or email. Designate authorized renters, apply purchase
orders, or assign any special requirements. The choice is yours.
Online invoicing
Ryder Online Invoicing is a free and easy-to-use tool that
organizes billing details, automates tasks, and allows secure
access to authorized users in any location.

Customer advantages
• Secure online viewing and printing of invoices
• Online invoice payment history
• Optional scheduling of online payments
• Customizable user access
• Invoice approval and workflow notifications
• 24/7 access to invoices
Secure multifunctional tool
• Totally secure online payment
• Invoice summary information
• Notify, Approve, and Pay Buttons
• All major file download formats (CSV, EDI & XML)
Electronic notification and workflow
• Informs daily users when current invoices are available
• Provides detail on invoice amount due and due date
• Contains link to Ryder’s invoice website

ONLINE INVOICE
PAYMENT HISTORY

SECURE ONLINE
VIEWING OF INVOICES

OPTIONAL SCHEDULING
OF ONLINE PAYMENTS

BILLING &
INVOICING
ADVANTAGES

CUSTOMIZABLE USER ACCESS
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INVOICE APPROVAL AND
WORKFLOW NOTIFICATIONS

Your one-stop shop to keep yourself protected.
Day or night, if mishap strikes, count on Ryder
to keep you up and running with the industry’s
best suite of affordable, short-term coverages:
Ryder Protection Advantage.
Protecting your transportation business can keep you up at
night. Sure, you know the three keys to success: minimize risk,
control costs, and maintain productivity … but putting them
into practice? That’s hard work.
That’s why we created Ryder Protection Advantage. It’s more
than insurance. It’s a one-stop suite of cost-effective, shortterm coverages that safeguards your commercial rental—
protecting you from high out-of-pocket expenses when your
personal coverage may not be adequate.
Simply add the coverage at our competitive rates when you
rent—no down payment and no finance charges. Terms are
simple: when your rental ends, so does your coverage.

RYDE R PROTE CTION ADVAN TAGE
With Ryder Protection Advantage, add one or both
comprehensive coverages to your rental agreement and enjoy
one-stop simplicity.
Liability Coverage:
Cover yourself in the case of third-party bodily injury and
property damage.
• Standard coverage with $1,000,000 combined single limit
• No deductible
• Customer service hotline
• Handling of regulatory compliance
Physical Damage Protection:
For when your truck needs repairs due to an incident.
• Ease of claims paperwork processing
• Vehicle replacement in the event of an accident
• Automatic Gap Protection covers the difference between the
book and market value of your vehicle
• Deductible options available
A single phone call starts our streamlined in-house claims
process—with no personal insurers involved, sparing you rate
increases or cancelled policies. Cross-town or cross-country,
Ryder has you covered.

24/7 ROADSIDE ASSISTANCE
As a National Rental customer, we’re with
you every mile, delivering safety, security,
and peace of mind. That means 24/7
Platinum Emergency Roadside Assistance.
No matter where you are, if the road gets bumpy, one toll-free
phone call connects you with a certified Ryder technician to
ensure you’re back on the road safely and quickly.

•
•
•
•

Immediate, toll-free access to 24/7 emergency
roadside response 1-888-715-7272
Extensive nationwide network of service locations
If needed, a Ryder technician is dispatched
within 15 minutes
Response team uses advanced systems to
minimize downtime
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REDUCE YOUR
PAIN AT THE PUMP
WITH RYDER
Ryder Fuel Solutions, with more than 450 full-service
stations across North America, our fuel prices are
competitive with any station along the road. But with
Ryder, you get much, much more than just gas. Our
full-service stations offer you the same type of care
and value-add benefits we apply to our own legendary
fleet, including a multi-point inspection with every
stop, innovative alternative fuels, and more

5 reasons fueling with Ryder is better
Ready to rein in fuel costs and headaches? Here are five great
reasons to rely on Ryder Fuel Services.
1.

No Credit Card Required: We’ll just bill you directly —that
means no corporate cards for drivers.

2.

Truck Friendly Facilities: Worried about low overhangs? Never again with our spacious stations.

3.

The Right Fuel Every Time: Ever siphoned the wrong fuel
from the tank? Our full-service facility gets it right every time.

4.

No Need For Receipts: Tired of lost receipts the government
requires? We’ll track the transactions for you.

5.

Reduced Driver Costs: Stop paying drivers when fueling. Now,
just leave the truck with us. When it’s ready, your driver’s
back on the clock.
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Ryder fueling saves you time and money:
•

Competitive market rates

•

Multi-point vehicle inspections at every fueling

•

Access to Ryder’s innovative alternative fuels

•

Fully optimized fuel for cold weather driving

•

Less exposure to diesel fuel volatility

For details about Ryder Fuel Solutions, call
1-800-345-9282, visit reservations.ryder.com,
or ask your Ryder rental representative.
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